19875391775 Yvuy. 10(3): 115 - 124 NS o

ﬂ’)’lil'iLﬂEJ’Jﬂ‘Uﬂ’]'i‘lJ’]ﬁ\‘lL\‘i‘UIﬂ'i\‘iﬂ’Ti’J?ﬂEJLLa“"lJ'iﬂ’l'i’Jﬂjﬂﬂﬂ'ﬁ?\]’lmma\‘mun’]&luaﬂ
‘U'éN‘Uﬂﬁ’]ﬂiVlﬁJ%UWVﬂLIﬂqiu’]ﬁ\‘lLﬂu?ﬁl‘c’JLLauUiﬂqii)‘Zﬂﬂ'ﬁ UANINYIREWSLYN
Knowledge on Remittances of Externally Funded Research and Academic
Services of the Personnel Responsible for Remittances of Research
Projects and Academic Services at the University of Phayao
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Abstract

The aims of this study were to 1) survey knowledge and understanding on remittances of
externally funded research projects and academic services of the personnel in charge of remittances
of research projects and academic services at the University of Phayao, and 2) to apply the findings
to improve the work process and develop the website. The tool was a questionnaire on personal
information as well as knowledge and understanding of the remittances. The sample group
consisted of 44 personnel. The data were analyzed by frequency and percentages. As an overview,
the findings showed that the personnel’s knowledge and understanding of remittances were at a
high level (74.68%). Their knowledge and understanding regarding the University of Phayao’s
regulations on finance, budget, and procurement of funds from external funding sources in 2020
were at a moderate level (62.50%). Their fundamental knowledge about the deduction of 10% for
university maintenance, and as required by the funding sources, was at a moderate level (57.73%).
To solve the problem, the university should provide a guideline manual for remittances of externally
funded research projects and academic services, both a permanent hard copy material and an
electronic one. It was also suggested that the university should provide training sessions for staff to
ensure the appropriate practice in their future operations.
Keywords: knowledge, remittance, University of Phayao
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