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Abstract

The research aims to (1) analyze the comments towards the service quality, service
acceptance, and satisfaction level on the effectiveness of the student registration information
system services, (2) investigate the factors affecting the satisfaction of the service effectiveness,
and (3) study the problems, barriers, and suggestions to develop the student registration
information system services. The research sample covers a total of 345 Prince of Songkla
University Trang Campus students, who registered and studied in the second semester of the
2020 academic year, using a stratified sampling method. The data collection applies a
questionnaire with a reliability point of 0.973, whereas frequency, percentage, average, standard
deviation, multiple regression analysis, and content analysis, are deployed as statistical tools for
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data analysis. As for the findings, they reveals the followings: (1) the service quality, service
acceptance, and satisfaction on the effectiveness of the student registration information system
services are highly rated in all aspects, (2) the factors of service quality and acceptance can
predict the effectiveness of the student registration information system services at a significance
level of 0.05, (3) the main problem is the limitation of the system relating to the restriction of
allowing for multiple accesses at a time. The system becomes unstable when many system
users attempt to access it. Nonetheless, the information system should be developed to
enhance its capability in terms of processing speeds and application features (easy, convenient,
and fast) in order to attain better effectiveness of the student information system.

Keywords: service quality, service acceptance, effectiveness, information system, student registration
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Y= 0.647 + 0.082(5Q) + 0.755(AS)
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2= 0.082(Zs) + 0.846(Zy)
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