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The Personnel Participation in Educational Quality Assurance
of the Faculty of Education, Prince of Songkla University
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Abstract
The objectives of the descriptive study were to 1. study the personnel participation in the
educational quality assurance of the Faculty of Education, 2. study the obstacles affected to the
personnel participation in educational quality assurance of the Faculty of Education, 3. study the
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personnel’s attitudes toward the educational quality assurance participation and, 4. study the
associated recommendation on the educational quality assurance of the education, Prince of Songkla
University. The samples in this study were the Faculty of Education personnel in the year 2014, 125
persons in total. The research tools were the questionnaire consisted of five parts. Part1: The general
information of respondents. Part 2: The measurements of personnel participation in the educational
quality assurance which reflects to the planning, the operating, the monitoring and the improvement
process. Part 3: The obstacles affected to the personnel participation in the educational quality
assurance. Part 4: The measurement of personnel’s attitudes in the educational quality assurance
participation. and Part 5: The associated recommendations in the educational quality assurance.
Frequency, percentage, mean and standard deviation were used to analyzed data. The research
revealed that respondents were mostly females with ages 30-35 years old and working as the
supporting personnel. The measurement of personnel participation in the educational quality
assurance accomplishment showed that the personnel participated at high level (X =352, 5.D.=0.96),
then following by performance monitoring (X =3.45, SD.=0.88), planning (X =3.37, $.D.=0.92),
improvement (X =3.32,5D.=0.89) which were moderate level respectively. The obstacles for the
personnel to participate in educational quality assurance were the personnel themselves (X =2.64,
SD.=1.01) following by the the management administration (X =2.61, SD.=0.78) and the
organizational characteristics (X =2.25, 5D.=0.98) were moderate level respectively. The personnel’s
attitudes toward educational quality assurance participation presented the personnel’s need related
to non-monetary retum (X =4.04,5D.=1.01), then welfare (X =4.03, SD.=0.98), the workplace
environments (X =3.84, S.0.=0.94), the job assignment (X =3.67, S.D.=1.20) and the retun on the
money (X=3.61, SD.=0.87) at the high levels respectively as well. In regards to the general
recommendations, it reveals that the personnel need their administrators to associate with the
educational quality assurance and take the responsibilities of all parties together including focusing
on quality assurance operation seriously.

Keywords: educational quality assurance, participation, personnel’s attitudes
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