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Abstract

The objective of this research was to evaluate users’ satisfaction on using computerized
information systems for daily cash receipts and remittances in Accounting Management System
of Prince of Songkla University. Questionnaire was used to collect the data. The samples for this
study were 55 Prince of Songkla University staff whose main duties involved receiving money from
the public and remitting the daily receipts to the university and were divided into 3 groups;
university staff converted from government staff, university staff, and university income staff.
The questionnaire was divided into two parts: 1) the system use, and 2) the system efficiency.
The research results revealed that 1) the converted university staff were highly satisfied with the
system use at (M=4.20, O =0.56) and the system efficiency at (1=4.20, 0=0.64), 2) the university
staff were highly satisfied with the system use at ([1=3.88, 0=0.69) and the system efficiency at
(K =3.94, 0=0.71), and 3) university income staff were highly satisfied with the system use at
(H=3.55, 0=0.74) and the system efficiency at ([1=3.86, 0=0.79). The users’ suggestions from
the study were to improve the system use and the system efficiency to support all types of
cash receipt transactions and to maintain a high level of availability to support the printing of
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the official cash receipts that accompany the transactions. Most importantly, PSU-MAS should
be continually developed and enhanced to meet the requirements of current and future
financial transactions.

Keywords: satisfaction, use of information systems, Cash Receipts and Funds Transmittals
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