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Abstract

This research aims to 1) investigate the quality of a Chatbot through LINE application,
2) analyze the needs and satisfaction in using the Chatbot through the LINE application, and 3)
design and develop a Chatbot through the LINE application to enhance learning and address
basic computer troubleshooting skills for personnel within the Faculty of Engineering, King
Mongkut’s Institute of Technology Ladkrabang. The research tools used in this study included a
Chatbot through the LINE application, a quality assessment questionnaire for the Chatbot
through the LINE application, and a needs and satisfaction survey for the Chatbot through the
LINE application. Both questionnaires were reviewed by three qualified individuals prior to data
collection. The sample group consisted of 108 participants. Statistical analyses were used to
analyze the data included means and standard deviations. The research found that the content
quality was good (M = 4.36, S.D. = 0.45), the technical quality of media production was very
good (M = 4.54, S.D. = 0.22), and the evaluation of needs and satisfaction in using the Chatbot
through the LINE application was at the highest level (M = 4.63, S.D. = 0.44).
Keywords: Chatbot, LINE application, basic computer troubleshooting issues
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