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Factors Affecting Delayed Graduation of Undergraduate Students in
English Program, School of Liberal Arts, University of Phayao
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Abstract

This research objective was to analyze the factors affecting the delayed graduation of
undergraduate students in the English program at the School of Liberal Arts, University of Phayao.
The quantitative research method was adopted for this study, and the target population included
149 undergraduate students in the English program at the School of Liberal Arts, University of
Phayao. The population was expected to graduate with active status during the academic year
2022. The instrument used in the study was a questionnaire with a confidence value (Q) of 0.862.
The statistics used in the data analysis were percentage, mean, and standard deviation. The results
are presented descriptively. The study's results showed the overall factors affecting the delayed
graduation of undergraduate students majoring in English School of Liberal Arts, University of
Phayao, at a moderate level. When considering each factor, it was found that other factors (Mean
= 3.59) had the greatest effect on delayed graduation, followed by cognitive factors in the
academic calendar/rules/ regulations/ guidelines/student manuals/use of the registration system
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of the Division of Educational Services (Mean = 3.47), personal characteristics of students (Mean =
3.43), and factors with the least average were instructor/advisory factors (Mean = 3.40).
Keywords: delayed graduation, factors affecting graduation, student’s graduation
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