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Abstract

This research aimed to study 1) the level of innovative work behavior among supportive
staff 2) the level of job efficiency among supportive staff and 3) the effect of innovative work
behavior on job efficiency among supportive staff. The sample consisted of 113 supportive staff
for Humanities and Social Sciences Group, Mahasarakham University by simple random sampling.
Questionnaire was used as the research instrument to collect data. Statistics used for data
analysis were mean, percentage, standard deviation, simple correlation analysis, and multiple
regression analysis. The independent variable for the study was the innovative work behavior of
supportive staff, while the dependent variable was the job efficiency of supportive staff. The
research findings revealed the following: 1) The overall level of opinions regarding innovative
work behavior and the overall and individual job efficiency of supportive staff was high,
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displaying variation within the criteria that could be observed within the entire group, with mean
values and coefficients of variation of 4.17 and 4.31, respectively. 2) The finding on job efficiency
of supportive staff demonstrated that innovative work behavior, in all aspects, had a positive
influence on the overall job efficiency of supportive staff. Correlation coefficients ranged
between 0.452 and 0.633.
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