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Abstract

This research was a mixed method research. The objectives of this research were 1) to
assess the proficiency of professors in the course’s marketing communication, 2) to study the
needs for marketing communication supporting factors, and 3) to study opinions on the level
of importance of the marketing communication guidelines of a private educational institution.
The population was the professors who were directly assigned to take parts in the marketing
communication work of a private educational institution. The researcher selected specific
samples who were divided into two groups: 26 people for the quantitative study of and 7
people for the qualitative study. The research instruments were questionnaires and interviews.
From the results, it was found that 1) 50 percent of the samples were able to present the
course but not sure if they could convince the students to take the course or not, 2) the
samples had a high level of demand for supporting factors for marketing communication (ff =
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4.34, o= 0.86), especially the use of digital technology and online media for the faculty's /
course’s marketing communication, the recruitment of institutional marketing specialist, and
the preparation of information to support marketing communication, and 3) the samples
agreed at a high level (U= 4.15, 0= 0.68) with the marketing communication guidelines. The
most important subject matters were the strategies to continuously attract students from the
key target schools in different regions and to create the impressive images of successful alumni
for marketing communication, as well as the formation of an effective marketing team. The
findings from this research, therefore, formulated the direction and plan of action in the
institutional marketing communication for the concrete implementation of projects or activities.
Keywords: marketing communications, private higher education institutions
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