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Satisfaction Survey of Expectation on Work Systems and Service of
General Administration, Faculty of Physical Therapy,
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Abstract
The purpose of this study were to survey satisfaction and expectations of document
work systems, and services of the General Administration Section of the Faculty of Physical

Therapy, Srinakharinwirot University. The participants in this study were the current personnel
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of the Faculty of Physical Therapy, Srinakharinwirot University. They concludedboard of
directors, the lecturer in Physical Therapy, the lecturer in Health Promotion and supporting
staffs (n=51). The measurement tools were estimated in the 5 levels of the scales. Assessment
for satisfactionwas collected on a five-point scale. and the data were collected using google
form. The descriptive analysis reported percentage, average and standard deviation. The
results of this study were as follows: 1) Satisfaction with the work system showed that both
of the participants were estimated at the high level. When considering each aspect found that
the first aspect was satisfied in the government official letter presentation, the second aspect
was the government official letter acceptance, the sending government documents, the
service duration is fast, the timely, and the preparation of official books, respectively. 2)
Satisfaction with the services of the General Administration Section showed that both of the
participants were scored at high level. When considering each aspect, it was found that the
first aspect was the satisfaction with the service, the second aspect was the personnel with
knowledge, the ability to perform advice or to clarify the information completely, the
correctly, and the follow-up on the assignment, respectively. 3) Expectations towards the
work system reported that the expectation of the service with fast and timely, the second
aspect was the clear procedures, respectively. 4) expectations of the services according to
the documents of the workers, it was found that the expectation of the coordination was
clearly and quickly, followed by the proficiency in the responsibilities of the amount,
respectively. From the study, it can be concluded that the participants have a good
satisfaction with the work system and the service of the General Administration Section.
Moreover, they have service expectations with speed, timeliness, and ability to communicate
clearly and quickly. The results of the study will help to improve the documentary system.
Keywords: satisfaction,expectations, document work systems, services,
General Administration Section
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