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The Satisfaction of Service Recipients with Service in The Department of
Architectural Education and Design’s Staff, Faculty of Industrial Design
Education and Technology, King Mongkut's Institute of Technology
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Abstract

The purpose of this research was to study the satisfaction of service of the academic
support staff in the Department of Architectural Education and Design, Faculty of Industrial
Design Education and Technology, King Mongkut's Institute of Technology Ladkrabang. The
samples were teachers and students in the the Department of Architectural Education and
Design and outsiders who came to contact the the department total 316 people. The data was
collected by a questionnaire and using the Mean and Standard Deviation in analyzing the data.
The results showed that the average reliability was at the highest level (X=4.50, S.D.=0.56),
service response was at a high level (X= 4.39, S.D.=0.60), certainty was at the highest level (X=
4.52, 5.0.=0.58), understanding was at the high level (X= 4.43, S.0.=0.57), facilities was at a high
level (X=4.28, 5.D.=0.62). Conclusion was the satisfaction of the Department of Architectural
Education and Design’s staff was at a high level.
Keywords: satisfaction, service recipients, service
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