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Efficiency of Document Circulation through Application of Google Forms
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Abstract

The purpose of this research was to compare the efficiency of the document
circulations through application of Google Forms with the existing postal operations of the
university. The research population were the 466 and 559 of document circulations in the
2013 and 2015 Academic Years, respectively; the seven of the Working Group for Research
Screening and Budget Allocation; and the eleven staff of Institute of Research and
Development (IRD), Suranaree University of Technology. Data were collected from the efficient
analysis forms, satisfaction questionnaires, and opinion questionnaires. Data were analyzed
using descriptive statistics.

Research findings indicated that in the 2015 Academic Year, the document
circulations through application of Google Forms were used 559 times, 2 sheets of paper were
used each time, costing 1.25 baht, and it took 4 days to process the consideration. If the
document circulations were sent by the existing postal operations of the university, 33 sheets
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of paper were used each time, costing 20.97 baht, and it took 8 days to process the
consideration. The document circulations through application of Google Forms had higher
efficiency than the conventional one, as evidenced by the following findings. (1) Input
dimension, the new one could reduce the amount of the paper used and the cost, 94.52%
and 92.51%, respectively. (2) Process dimension, the average time spent on the return of
consideration results was reduced from 8 to 4 days. (3) Output and outcome dimension, the
Working Group for Research Screening and Budget Allocation strongly agree satisfied the new
one, and the staffs had positive opinion for the new one. In addition, the document
circulations through application of Google Forms reduced the costs of the paper and the
photocopying 26.29%.

Keywords: efficiency, document circulation, Google Forms
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