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The Opinions of Senior Executives on executive Secretaries’ Competencies

at King Mongkut’s Institute of Technology Ladkrabang
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Abstract

The purpose of this research was to study the opinions of the desired competencies of
executive secretaries working for senior executives at King Mongkut’s Institute of Technology
Ladkrabang (KMITL). The sample group of this study was the KMITL’s 47 senior executives or 95.7
percent of all the participants. The used research instrument were questionnaires about the
opinions on desired competencies of executive secretaries. The collected data were analyzed by
a statistical software program, using descriptive statistics such as means and standard deviations.
The results of the study found that the opinions on desired competencies were on the highest
level (X = 4.45, SD. = 0.376). When considering each factor, it was identified that the highest
levels of opinions include 4 dimensions: 1) ethical competency, 2) managerial competency, 3)
overall competency, and 4) potential competency respectively. (X = 4.91, SD. = 0.154, X =
4.63,SD. = 0.341, X =446, SD. = 0346 and X = 4.35, SD. = 0.180). The opinions on the high
levels were found in two dimensions: 1) technology competency and 2) expertise competency
respectively (X =4.19, SD. = 0.399 and X = 4.15, SD. = 0.366).
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