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Abstract

The objectives of this research are to study and compare the satisfaction of e-
registrar system users, accompanying with a study of users’ suggestions about e-registration
system at Naresuan University in the academic year 2017. Samples consisted of 364 people,
classified as 113 teachers and scholars, and 251 undergraduate students, obtained by
stratified random sampling from 6,915 e-registrar system users at Naresuan University. Data
were collected using the constructed questionnaire and analyzed using mean, standard
deviation and two-sample independent t-test. The results reveal that teachers, scholars and
undergraduate students are satisfied about e-registrar system in high level. In addition, the
comparison of satisfaction levels of undergraduate students, classified by faculty clusters,
indicates statistically significant difference (p-value < 0.05).
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