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Abstract

The purposes of this research were to study the level of opinions, needs and
suggestions of the staffs for overall operations of Faculty of Senate at King Mongkut’s Institute
of Technology Ladkrabang in 2016-2018. The main research methodology was conducted by
obtaining the answered questionnaire from the staffs of both academic and academic support
330 of King Mongkut's Institute of Technology Ladkrabang. Data were analyzed by frequency,
percentage, mean and standard deviation. The results of this research were as follows: 1) The
level of opinions on the benefits and welfare activities were at level of agreement (X =4.23,
S.D. = 0.78). 2) Public relations and information were at the agreed level (X =4.12, S.D. = 0.80).
3) Academic and academic support were at level of agreement (X =4.27, S.D. = 0.74). 4) The
needs of the staffs who wish the Faculty of Senate to perform various tasks, overall at the
highest level (X=4.30,5.D.=0.79). Recommendations for improvement of Faculty of Senate
performance were to increase the budget. And increase the number of training courses for
institutional staff to prepare and prepare for higher positions would be made.
Keywords: opinions, needs, overall operations, Faculty of Senate
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