wommsUsudssruunuaiuauiaiisn aumnsiivmsvesinemusnmsaasmnssumean’ amivendeguaiysnil

Ltmmaﬂﬁsﬂ%’w'gaswmﬁuaﬁuagmﬁaLﬁu@mmwmﬂﬁu%mi
VaIFINUAVIYNITAULIANTINANENT UM INe1EBUaTIVSH
Supporting Systems’ Improvement Guidelines for Improving the Service
Quiality of the Office of Secretary, Faculty of Engineering,
Ubonratchathani University

a '3 < 1*
SIENIY 9AYLY

1*
Teerapong Wongboon

unAnga

nuATTdunsAnuuuImImMsUuU R TUuETUayuileisnanwsTu MIves
dinnuanynseuyIFINIINmans winietdeauaesni aliumsidelegldisnsidewuunay
Tl w.6.2555 9nuUUAB UL MIAUNUINgukazAnwLenansTiAeITes naddenuin flduinsd
amAatusisan mmsinslunmswsummazmnlumsinsovelivimsiudmihioglusysu
7 msdudunsludesiifeselilunafvsnzauegluszduiiunans anundeulunsuinig mnu
anm anudslanazanumienveandesiienazaunsaloglusedud  nsiiszuudeya fszuunns
swaw @i deyadid oglusedvd dmssudunuifinuamwussansamluegsedud Jedemdu
guassasan1sUuUTIRaamnisliusnig laun 1) anuiuavinuevesyaainsgliuinig 2)
fldusnsliaulagiudeyatinansiuntisdeioununUion ureu nszuaumslunsduiiueu 9
asdlalumsdnnislassnms msdssifiuagonunamsduiulassmsia 3) esdnsdwiaaiy
Faaulun1siuleuis 1133alaseadng 19591952 UUnUITe USNTIvINIswarNITUTEEUNENTT
UftRnuiidaau 4) mnguteyaynains thanw msussugunm 5) suuszanalsifissslums
guasAsantuiinarsruuansisyUlng asfue szuuaesfiumesiuazimaluladarsauma wun
mansUsudsanunmnsTiuins loun 1) esdaliliszuumssienu i@ deyadid 2) 15a3a
sufumsluFesigbilunaivanzay 3) wisueundonlunisuinig feanuanin anadsile
uazAamdenveuaieile 4) iummmainmangluremnenisioans msdnnisamg nsaauAus
fufuns msfanuuazUssidunalasainsidunn 5 U3udgessuuanuduuinismsing g
spuURIITUTnw sruunsifou Ufiunsfinu nsameidou mafieuleu 6) Ufuugmweniuas
Toiuadds 7) AvusnassunssuiunuidesdoufiRiduuuifiontu uay 8) msufulasiairsesdns
Wiaenadaaivan1imaidagdu
AdAY: LWIMaN1sUSUUTe ssuuuativayy aunmnsiusnng

Abstract
This research studied supporting systems’ improvement guidelines for improving the
service quality of the office of secretary, Faculty of Engineering, Ubonratchathani University.
The research was implemented by using mixed method. Data were collected in 2012 by
questionnaires, focus group discussion and documents surveying. The study found results as
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follows: service user’s opinion on convenience on submitting request was rated at good level,
service completion in proper time was rated at medium level, readiness and willingness of
facilitators and adequateness of facilities were rated at good level, enough database, statics
and reports were rated at good level, overall assessment of service quality was rated at good
level. The factors caused unachievement of good services were 1) staff’s knowledge and skill
lacking; 2) user’s overlooking on information in circular notice, work process, document
submitting deadline, well preparation for project implementation and project evaluation
report; 3) the organization’s unclear policy, unstable structure, unsteady work system for
research and academic services implementation, academic services, staff’s performance
evaluation; 4) the inadequacy of personnel and student database, quality assurance
information database; 5) lacking of budget for buildings and durable articles maintenance, old
computers and information technologies. Guidelines for service quality improvement were; 1)
enhancing of work reports, statics and database; 2) finishing user’s request in proper time; 3)
preparing the readiness and staff’s willingness for service and adequateness of facilities; 4)
launching new channels of communication, knowledge management activities, new policy for
advance money control and project evaluation; 5) improving learning management system
such as advisor, registration, academic calendar, credit transference; 6) upgrading computer
software; 7) standardizing work procedure for all work units; 8) organization re-structuring.
Keywords: guideline improvement, supporting system, service quality
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