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Abstract
The objectives of this research were to 1) study the level of bachelor degree students’
impression towards the educational services, 2) compare the bachelor degree students’
impressions towards the educational services by gender and colleges and 3) study guidelines to
improve the educational services of Christian University. The samples of the study were 278
bachelor degree students of Christian University. The size of the samples was designed by Taro
Yamane formula. Questionnaires were used as the research tool. The overall Item Objective

Congruence Index (I0C) of the questionnaire was 1, while the reliability of the questionnaire in the
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form of Cronbach’s alpha coefficient was 0.87. The statistics used in analyzing the data consisted
of frequency, percentage, mean, standard deviation (5.D.) T-test and F-test (One-way ANOVA). The
findings revealed that 1) the overall impression of the bachelor degree students towards the
educational services of Christian University was at a high level, (X=4.12, S.D.= 0.81). The highest
average score services were landscape and environment (X=4.17, S.D.= 0.83), followed by service
staff (X=4.12, S.D.=0.76), services and student development (X=4.11, 5.D.=0.82), supporting factors
and facilities (X=4.10, S.D.=0.86), and digital technology services (X=4.09, 5.D.=0.86), 2) students of
different genders had no different impression towards the educational services of Christian
University at statistical significance of 0.05 and students of different colleges had different
impression towards the educational services of Christian University at statistical significance of 0.05,
and 3) the researchers proposed the guidelines to improve the educational services by preparing
development plan in responding with students’ requirement and maintaining the standard of
services providing continuously.

Keywords: impression, education service, undergraduate students
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