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Abstract

The purpose of this research was to study faculty personnel’s perception, knowledge and
understanding, attitudes, participation, as well as their opinions on administration and
implementation processes pertaining to education quality assurance of Faculty of Liberal Arts,
Prince of Songkla University. Data were collected from 97 sample participants. Questionnaires were
used as the research tool. The Index of Item Objective congruence was at 0.66-1.00 and the
reliability was at 0.77 — 0.99. Descriptive statistics; percentage, mean and standard deviation were
employed. The results showed that overall the faculty personnel’s opinion on the PDCA cycle
implementation was at the high level. When classified into each stage, the result showed that
every stage was at the high level. The Plan stage was at 3.72. The Check was at 3.71. The Act was
at 358, and the Do was at 3.55 respectively. The results for perception revealed that the
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information quality had the highest mean of 3.65 and was at the high level. Their knowledge and
understanding had the highest mean of 2.57 and was at the high level. Overall attitude had the
highest mean of 3.66 and was at the high level. Overall participation had the mean of 3.25 and
was at the moderate level. And overall opinion towards the Faculty administration had the mean
of 3.71and was at the high level. The results of this research will be useful for executives and
those who are related with quality assurance in formulating policies and developing activities for
assurance operations. Knowledge and understanding on quality assurance providing are important
instruments for developing efficient the work process to meet the organization goals.

Keywords: quality assurance, higher education, Prince of Songkla University
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