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Abstract

The objectives of this research were: 1) to design and develop the e-certificate system
for the Teaching and Learning Support and Development Center, Sripatum University and 2) to
assess the user satisfaction with the developed e-certificate system. The design of the e-
Certificate system was based on SDLC framework and web application using Google Form and
Add-ons Certify'em, an additional feature of google. The program was created in order to
increase the efficiency of the original one. The satisfaction with the developed system was
evaluated by the sample of 50 users through questionnaire. The statistics used to analyze the
data were percentage, mean and standard deviation. The results showed that the developed
system could effectively reduce the working steps, cycle time, errors, use of resources, and
production costs. In addition, from the users perspective, the e-certificate system was very useful
and its format was beautiful and attractive. The accessibility to the system was quick and easy
and the format was easy to use. The overall satisfaction was at extremely satisfied level with
the average of 4.84 and standard deviation of 0.38.
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