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Abstract

Prescribing and transcribing errors are undesirable causes which lead to inappropriate
prescribing or being unsafe for patients. The approach to reduce such errors is to improve the
working system or working environment by using technology to reduce the risk and support
doctors to be able to work with the least errors. This improvement complies with the patient
safety which is the standard emphasizing on patients’ safety during the process of is
apparently significant for the healthcare provider to provide such standard to the patients.
Therefore, an electronic prescription has been adopted and applied with the Clinical Decision
Support System (CDSS) to comprehend the importance of safety in health care and the
capability of accurate data collection. By generating systematic analysis to find the causes and
approaches to prevent the occurrence of prescribing and transcribing errors, the software
allows doctors to be able to provide efficient and appropriate care, increase the safety, and
reduce the cost caused by the adverse events. Based on clinical databases along with
patients’ relevant information, the system can analyze and send instructions to the alert
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system. These instructions are provided to support doctors’ diagnosing, give advice on patient
care appropriately, and reduce the patient’s waiting time for the medicine. All of these factors
are considered as an assessment of hospital quality whether technologies could be adopted
most efficiently and effectively. Furthermore, as for holistic development in the future, if both
private and government sectors could reform and standardize the data transmission, the
integration of data would be established more conveniently and practically.

Keywords: Computerizes Physician Order Entry (CPOE), clinical decision support, patient safety
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