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Abstract

This research aimed to study the current situation and gap of quality assurance
implementation and to study the guidelines for the development of intemal educational quality
assurance operations of the Faculty of Health Sciences Mahasarakham University. The framework
for internal education quality assurance of the Office of the Higher Education Commission,
consisting of 5 faculties, 20 programs, is use to qualitative research methods. Data were gathered
from papers, observations, in- depth interviews, SWOT analysis and group discussions. The
qualitative data analysis by descriptive analysis found that. 1) The study of current situations are
classified into 2 factors; In the Personnel factors show that that Professors are responsible for the
course and the support staff were lacked of the knowledge and experience to implement the
quality assurance (QA) criteria at a curriculum level , In part of Management factors there is a lack
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of systematic planning. There is no explicit policy and benchmarking aim were set and no any
strictly follow-up continuously from management. 2) Recommendation should be given to
establish the guidelines for implementation of internal educational quality assurance on the
curriculum level. This the guidelines development to maintain performance and a model of work
quality assurance on the curriculum level A process of management in accordance with the quality
of operation PDCA, (Deming Cycle) management techniques, which includes Planning, Doing,
Checking, Improvement, Action.
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