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Abstract

The purposes of this research are to 1) Develop the TQF management system for
Faculty of Science and Technology Chiang Mai Rajabhat University. 2) Assess the efficiency of
the TQF management system. 3) Assess the satisfaction of users of the TQF management
system. The developed cycle of the system is carried out in accordance with 5 phases
including 1) Project Planning Phase. 2) Analysis Phase. 3) Design System Phase. 4)
Implementation Phase. 5) Maintenance Phase. In data collection, the researcher collected
data from 2 groups of samples which are 1) Information technology experts. 2) The users of

g Anenemansuasinalulad uninendeswigdedvl Weslvsd 50300

Faculty of Science and Technology Chiang Mai Rajabhat University, Chiang Mai, 50300
*Corresponding author: e-mail: motoadd@gmail.com

Received: 21 January 2020, Accepted: 15 February 2020, Published: 4 March 2020

68

U,



19875391777 Y. 9(1): 68 - 79 1908 Nungte

the TQF management system, during semester 2/2018. The research instruments consist of 1)
TQF Management System for Faculty of Science and Technology Chiang Mai Rajabhat
University. 2) The evaluation form for the efficiency of the system appraised by information
technology experts. 3) The satisfaction form for the efficiency of the system by users.The
result of the research shows that TQF management system is able to solve problems in the
old system efficiently, consisting of the data redundancy, the follow-up of the university's
instructors, the printed reports for executives for using in the internal management of the
faculties, and the support for the quality assessment criteria within the curriculum level. In
terms of system performance, the information technology experts agree that the system is
excellent with the average score of 4.70 and standard deviation of 0.456. When considering
each aspect in terms of the functionality, the efficiency is at the highest level, with an average
of 4.88 and the standard deviation of 0.144. In terms of usability, the efficiency is at a highest
level with the average score of 4.78 and the standard deviation of 0.263. System security is at
a high level. Average 4.44. Standard deviation 0.962. The opinions of the users are that the
system has a high level of efficiency with the average score of 4.46 and the standard deviation
of 0.637. Furthermore, the satisfaction of using the system is also at a high level with the
average of 4.19 and the standard deviation of 0.720.
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