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Access to Scientific instruments services in the Department of Food
Science, Faculty of Science, Burapha University
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Abstract

The objective of this research was to study the access to scientific instrument services,
problems and obstacles encountered by using the instruments and suggestions that was
obtained as a guideline for improvement and developing instrument services to accord with
requirements of service users that can be increased. The results of this research found that
the instrument reservation of 1-7 days before the actual usage date was the most
appropriate,have a large number of service requests are basic science instruments and the
service users responded to the questionnaire regard with the number of provided instruments
is not enough for use. For the service provided by the scientist, it is found that need to have
training on the use of instruments from scientist andthe satisfaction of the work instruction of
the instrumentthe satisfaction of explaining the process of using the instruments,the
satisfaction of the explaining of the test results, the satisfaction of instrument troubleshooting
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and overall satisfaction of scientific instrument services is a high level. The problems
encountered by using the instruments are insufficient,unstable building electrical systems,
unsuitable locations for use, damaged instrument waiting to be repaired, instruments damaged
while operating, providing unreliable test results, not have instrument needed, unable to
reservation and the instruments have complex operation procedures that need to translate
more results.They suggested that improving the management of instrument services, such as
procurement as appropriate, training on the use of instruments, maintenance and check the
efficiency of the instrument regularly, building electrical system improvements, have a process
or collective agreement between organizations, standardized laboratory development and
create an online system for scientific instrument services.
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