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The Effects of Organization Engagement on the Staff Members’ Job
Success at Mahasarakham Business School, Mahasarakham University
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Abstract

The objectives of this research were 1) to study the level of organizational engagement
of personnel 2) to study the staff member’s job success and 3) to study the impact of organizational
engagement on the staff member’s job success. The population used in the study is the staff
members of Mahasarakham Business School (MBS) at Mahasarakham University. The 119 samples
were randomly sampled by a simple. The guestionnaire was used as a data collection tool. The
statistics used in the data analysis were mean, percentage, standard deviation, coefficient of variation
(CV.), and multiple correlations and multiple regression analysis. The independent variable used in

! anugnsUyTuazn1sdnnig anine1asumansniy arasan 44150
! Mahasarakham Business School, Mahasarakham University, MahaSarakham, 44150
*Corresponding author: e-mail: manutsanan.m@acc.msu.ac.th
Received: July 07, 2022, Accepted: October 30, 2022, Published: May 1, 2023
L,




HANSEVUTRIPY I st eesR sl f oS dlumsu TR vesyeenns AasmstinBuaemsdanms svnmivendeananseny

the study was the organizational engagement of the staff members. The dependent variable is the
staff member’s job success. The results of the research found as follows. 1) both the average level
of opinions about the organizational engagement and the overall and individual staff member’s job
success are at a high level, indicating acceptable criteria for the whole faculty. The mean and
coefficient of variation were (4.09, 13.20%) and (4.11, 12.65%), respectively. 2) The results of the
study on staff member’s job success found that organizational engagement in all aspects had a
positive impact on the overall staff-member job success with a correlation coefficient between
0.429-0.680. However, when all variables were used to build the model the relationship between
overall staff members’ job success (dependent variable) and organizational engagement in each
aspect (Independent variables), only two aspects were statistically significant at 0.01 level:
willingness, dedication, and time to the organization (WIL) and good organization membership
(MEM). Organizational Values (ACC) were not statistically significant at the 0.01 level either. The
equation for forecasting the overall staff member’s job success is JOB = 1.436 +0.330 (WIL) + 0.316
(MEM) with the multiple correlation coefficient (R) equal to 0.749 can describe the staff members’
job success in percentage 56.10 (R2=0.561). There is a forecast error of 0.345.
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