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Abstract
The objectives of this study were 1) to study the levels of the expectations, perceptions,
and satisfaction towards quality of Health Sciences Dean’s office 2) to compare the expectations,
perceptions, and satisfaction among the Dean’s offices, and 3) to compare the differences
between personal factors and the level of expectations as well as perception of quality of
Health Sciences Dean’s Offices. The sample groups are executive and academic staffs of School
of Health Sciences about 193 people using questionnaire as a research tool. There were
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confidence values (I0C) between 0.67-1.00. The statistics used to analyze the data were
percentage, mean, and standard deviation (S.D.). Difference values, ranked Man-whitney Kruskal-
Wallis and Bonferroni, tested for differences in pairs. The result showed that 1) the level of
expectations and perceptions of all Dean’s offices was at the highest level (X =4.75, SD. =
0.38). Satisfaction level was at dissatisfaction level (gap score = -0.11). 2) Comparison of
expectations, perceptions, and satisfaction among the Dean’s offices found that there were no
differences in both overall and individual expectations. Perceptions differed in overall and
individual in four aspects: concreteness of the service; trust; responding to service recipients;
giving confidences to service recipients, showed statistically significant at 0.05 level. There was
no difference in satisfaction with the level of dissatisfaction in overall and in each aspect. Dean’s
office E, C, D, A was ranked in descending order of satisfaction. 3) to compare the differences
from personal factors and the levels of expectations and perceptions, it was found that different
genders had different expectations in the overall picture and in terms of knowing and
understanding service recipients and perception of information from different colleague
channels. There were overall and individual expectations in 3 areas, namely, the concreteness
of the service, trust, and giving confidence to service recipient which showed difference. Different
executive positions had different perceptions of the concreteness of the service. Perceptions of
information from different colleague channels had statistically significant difference in the
perception of confidence in the service recipients at the 0.05 level.
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C (S.D.) (0.36) (0.37) (0.36) (0.40) (0.36) (0.31)
FDITNANUAIANRIY 0.12 -0.06 -0.02 -0.06 -0.04 -0.06
warnssui Taidie Tifie Tile Tile Tidle Liifienela
(Aufanela) wela nala Wola Wola weola (&6u 2)
LA a.67 474 4.74 a.78 467 472 @niign)
(S.D.) (0.40) (0.42) (0.39) (0.40) (0.48) (0.37)
mIsug 4.43 4.62 4.66 4.74 4.711 4.63 (mmﬁqm)
D (S8.D) (0.37) (0.43) (0.32) (0.36) (0.40) 0.32)
FDIINAMUAIANTY -0.24 0.12 -0.08 -0.04 -0.04 -0.09
warnssui Taifie Taifie Taifie Taifie Taifis Liifianela
(Auianela) wela nwala Wola Wola weola (E6u 3)
AuAARTa 467 a7 4,69 477 463 4.69 (nfign)
(S.D) (0.38) (0.40) (0.38) (0.39) (0.49) 0.37)
Ms3u3 4.54 4.66 4.66 4.80 469 467 @nniige)
E (S.D.) (0.33) (0.43) 0.47) (0.36) (0.49) (0.37)
FBITNANUAIANRIY 0.13 -0.05 -0.03 -0.03 -0.06 -0.02
warsiui Taifie Taifie Tiie Tiie Tiie Liifienela
(Anuiianela) wola wola wola wola wola GRETED
Sig. ANUAANTY 0.78 0.38 0.09 0.08 0.09 0.61
Sig. M33u3 0.00" 0.01" 0.00" 0.00" 0.17 0.00"
* fifudfgn1eadfiiszdu 0.05, duil 1 anulugusssunisuinig, dwil 2 anudeiielingda, duil 3: nsrevaussie
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AN MMUIMSTINATNLANGS AIBHANAINER
: B C D E
Fwdi 1 anuliusUsssuvasnisuing
dlnouanul  nsfufielin X =456 X =016 X =464 X =445 X =454 i1 AfuB
A X =4.56 - 0.00% 0.46 0.09 045 g2 CiuB
B X =6.16 0.00* - 0.00* 0.07 000 @3 EAUB
C X =6.64 0.465 0.00* - 0.01* 0107 @W4 CAuD
D X =4.43 0.094 0.07 0.01* - 0.224
E X =4.54 0.456 0.00* 0.107 0.224 -
fwfi 2 anundetiolingle
dlnouanul  msfufelis X =475 X =432 X =469 X =462 X =466 &7l 1AfUB
A X =4.75 - 0.00* 0.17 0.05 010 @n2CAuB
B X =4.32 0.00* - 0.02* 0.10 001* @N3EMUB
C X =4.69 0.17 0.02* 0.53 0.94
D X =4.62 0.05 0.10 0.53 - 0.50
E X =4.66 0.10 0.01* 0.94 0.50 -
§ufl 3 mInausuBagFULIMS
dinnuenud  msSufieds X =478 X =043 X =475 X =066 X =066 @il 1AfUB
A X =4.78 - 0.00* 0.25 0.00* 002 A 2ARUD
B X =4.43 0.00* 0.00% 0.24 002¢  AN3AMUE
C X =4.75 0.25 0.07* - 0.11 033 AN4CAuB
D X =066 000" 024 0.1 033 ANSEAUB
E X =4.66 0.02* 0.02* 0.33 0.38 -
Fufi 4 mslanudesiusioduuing
dlnouanud  sSufieds X =482 X =451 X =473 X =474 X =480 @7l 1AfUB
A X =4.82 - 0.00* 0.12 0.08 024 gh2CAuB
B X =4.51 0.00* - 0.03* 0.06 000 @N3ERUB
C X =4.74 0.12 0.03* 0.79 0.54
D X =4.74 0.08 0.06 0.79 - 0.37
E X =4.80 0.24 0.00* 0.54 037 -
AMNINATUSNISlUNIWT I
dlnouanul  msSufieds X =474 X =439 X =471 X =463 X =467 @il 1AfUB
A X =4.74 - 0.00* 0.30 0.02* 0.08 @ﬁ 2AfUD
B X =4.39 0.00% - 0.00% 0.08 000"  @7i3CAuB
C X =471 0.30 0.00* - 0.18 0.58 @ﬁ 4EAUB
D X =4.63 0.02 0.08 0.18 - 0.30
E X =4.67 0.08 0.00% 0.58 0.30 -
* filudAgyneaianiszsiu 0.05
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N9@RA 0.05 (A1 Sig. = 0.02) LLayﬂ’mmigﬁ]ﬂLLavL‘UWIR]QSUUSH’]%LLG]WYNHH asmmuammymaaﬁam
5361 0.05 (A1 Sig. = 0.02) uazmsiuFTeyatmans (Femnaileusinamy) fusnmeiuiinnuaanis
Tunmsn waglusediu 3 a1 ldun Auenudugusssunisveanisuins (A1 Sie. = 0.03) Au
mnudefiolinnala (d1 Sig. = 0.00) sunisTimnudesuderfuuing (A1 Sig. = 0.03) wazly
NS (AN Sig. = 0.00") wmneefy sgaiitedndayiisesuada 0.05
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