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A Development of an Academic Response and Notification System for
the Faculty of Medical Science at Naresuan University Using Line Chatbot
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Abstract

The objectives of this research on Development of an Academic Response and
Notification System for the Faculty of Medical Science at Naresuan University Using Line Chatbot
are: 1) to develop an Academic Response and Notification System for the Faculty of Medical
Science at Naresuan University Using Line Chatbot, 2) to test the effectiveness of the academic
response and informing system for the Faculty of Medical Sciences. and 3) to study the user
satisfaction of the system developed by the research sample consisting of 240 people. The tools
used to develop the system are 1) Line Application 2) user satisfaction questionnaire. By testing
the system's performance, it was found that the system can be informed users directly, the
students was more informed about public relations activities or educational information within
the faculty, this can be reduced the burden on staff to respond to inquiries in the provision of
educational information services. The result of the research was shown the efficiency assessment
at the high level (X) = 4.39, S.D. = 0.57) and the user satisfaction assessment results show a high
level (X= 4.22, S.D. = 0.69).
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