anufanelanisiisyuunsssunsaeuiuueaulatinlelusunsy Webex/Zoom 18401A3uiASINTINsunng
ANEAFNNITUAERS WATINeAEuTAng

AMunane lanslgssuunisiseunisaeuuuuaaulal
f28lUsLNIN Webex/Zoom 84n1A3913AIN5suTnN1sunng
ARIZAAINTTUANENS URNIINLIaBUANG
The Satisfaction with the Online Learning System Using Webex/Zoom
of the Department of Biomedical Engineering,

Faculty of Engineering, Mahidol University

ugun Auasnuwall” uay sue Ineusznau!
Narluchar Wimolluck!” and Racha Thaiprakob®

UNANED

mimsmmummﬂmmmwaﬁﬂm 1) maaquﬁmqmmaumiaauaaulau loeld
Webex/Zoom uag 2) awianelaresindne 19138 wae Wnihituivued iy 42 au e
1SS eunsaeusoulay ’LumiﬂﬂmummawwmwaﬂivLuum’mwqwa’tﬂumﬂmmuuav
LUisJ’umsmmmwawahummﬂﬂmulﬂil,mu aousaulay msAnwadaiioy Wivdeyaanngudiiegns
Y03nAnE 819156 waz L3 Usy TATeiaInssudinisunnd augImnssueans
WIneauiing Tugael w.e. 2565 laenisneuluugeuadeeulal 3 mﬂmaaﬂﬂqmmammw
Wzas wndesdlefldlunsdise laud 1) wuulssduruiioelavesdn@nufidaelusunsunisisou
nsaousoulall 2) wuuanadugusmanisldoulusunsy mansnwmuinudasnguidesiniis
walalunsldnulasnansilSeufisuanuianelasenindlusinsu Webex/Zoom ﬁmwmmﬂsmﬁ’u
Tuuvasuaudueiosdionsise aamﬂﬁﬁummﬂs%mam 3w Adesay AnadsuavAndsuu
UINTFIU WAZAT T - test mﬂmﬁﬂﬂmuaiﬂlmw nslésuunsSeunsaeuseulavidy & fiduddy
Lﬂuasmmaiu{]sawummsmmmﬂamwmﬁmﬂ‘uﬂmm Tnfnwn 919156 war mnTinanus1u
el nmanniu
AdnAgy: nsBesukuusaulal anuiisnels TUsinsy Webex TUswnsy Zoom

Abstract

The aim of this research was to investigate the effectiveness and satisfaction of online
teaching and leamning using Webex/Zoom among 42 students, teachers and staff from the
Department of Biomedical Engineering at Faculty of Engineering, Mahidol University. The study was
conducted to assess the satisfaction of the participants with the online teaching program and to
compare it with their satisfaction after using the program. The study also collected data on the
achievement of the participants using the program. The data was gathered from a specific sample
group through online questionnaires in 2022. The research instruments were 1) a student
satisfaction assessment form on the online learning program and 2) an achievement assessment
form on the program. The study analyzed the data using percentage, mean, standard deviation
and t-test. The study found that each research group had different levels of satisfaction and
achievement with the online teaching program and that there were differences in satisfaction and
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achievement between Webex/Zoom programs. The study concluded that online teaching and
learning was a significant and beneficial factor for enhancing education in various aspects and that
it should be used more efficiently.

Keywords: online learning, satisfaction, Webex, Zoom
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