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Abstract

The purposes of this study were to find out the working problems of academic support
university staff, the need for the development of academic supporting staff and the development
guidelines for academic support university staff in a new normal. The results of the study revealed
that working problems were understanding about job planning, job analysis, decision-making,
processes and working skills, systematic study and research skills, understanding about the goals
and missions, information storage and systematic presentation skills, ability to advise or give
consultations, motivation to develop a career path, understanding about duties that were assigned,
ability to use computer programs and communicate in English. The needs for the development at
high level were motivation to advance career path (X = 4.19), understanding about duties that
were assigned (X = 4.10), understanding about planning, job analysis, and decision-making (X =

L diinauedn1sud unTinenapunTnug uaswus 48000

L Office of the President, Nakhon Phanom University, Nakhon Phanom, 48000

*Corresponding author: e-mail: lookdoad@gmail.com

Received: May 26, 2023, Accepted: October 12, 2023, Published: July 15, 2024
PR

L 63




AEFRsluNsRLNTeNNUIVTIVENdsaeaiUayivINg anivendeunsnuy

4.04), systematic study and research skills (X = 4.04), understanding about duties that were
assigned (X = 4.00), information storage and systematic presentation skills (X = 3.99), ability to use
computer programs (X = 3.94), understanding about the goals and missions (X = 3.93), and ability
to write official letters (X= 3.77). The development guidelines for academic supporting staff in a
new normal were the promotion and development of work performance, the support on learning
and development for working online, and the development of training courses.

Keywords: development, academic supporting staff, new normal way of life
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