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Selection of Outcome Indicators for Performance in Accordance with
Educational Quality Criteria (EAPEX) The Case Study of
Faculty of Public Health, Mahasarakham University
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Abstract

The purposes of this research were to select the outcome indicators and define other
suitable performance indicators to meet the educational quality criteria (EJPEx) of the Faculty of
Public Health, Mahasarakham University. The sampling group was 50 administrators, faculty
members, and supporting personnel obtained by convenient random sampling. The research tool
was a questionnaire. The confidence value was 0.97, analyzed by using frequency and percentage.
The results showed that (1) most of the respondents were female, 36 people (72%), most obtained
the Doctoral degrees, 25 people (50%), most of them having experience in internal educational
quality assurance between 3-5 years, 17 people (34%). (2) All the 78 indicators to be selected for
assessing performance according to the educational quality criteria, the respondents chose 56
indicators to measure the performance according to the Faculty's educational quality criteria
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(71.79%). The indicators can be divided into 5 aspects: learners’ leaming and process, customer
focus, personnel focus, organizational leadership and supervision, and budget, finance and
markets. Moreover, (3) other additional performance indicators were defined as the outcome
indicators that were consistent with the Educational Quality Criteria for Implementation of
Excellence (EdPEX) as well as to set guidelines for developing and improving the implementation
of outcome indicators that were consistent with the context, mission, and achievement of the
Faculty's vision.

Keywords: selection, outcome indicators, educational quality criteria (EAPEX)
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