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The Investigation of Personnel’s Knowledge and Understanding of
Regulations for Disbursing Expenses for Official Travel in the Faculty of
Public Health, Mahasarakham University
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Abstract

The objectives of this research were to 1) investigate knowledge and understanding of
regulations for disbursing expenses for official travel. 2) to study the problems of personnel in the
Faculty of Public Health, Mahasarakham University in preparing documents for disbursing expenses
for official travel. The sample group used in this study was the personnel under the Faculty of Public
Health, Mahasarakham University who actually performed working in fiscal year 2023, totaling 56
people. The research tool was a questionnaire divided into 4 parts: 1) the information about the
general condition of the respondents, 2) on the knowledge and understanding of expenses, 3) the
problems of document preparation for reimbursement on official trips, and 4) the suggestion of
additional opinions related to the problems in document preparation of the respondents. Statistics
used in data analysis were frequency, percentage, mean and standard deviation. The results showed
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that most of the personnel had the knowledge and understanding about the regulations for
reimbursement of official travel expenses at the highest level (42.86%), followed by the knowledge
and understanding at a high level (39.29%), and of the knowledge and understanding at a moderate
level (17.86%), respectively. The overall opinions about the problem of preparing documents for
disbursement of official travel expenses were at high level (X =4.33, 5.D.=0.08). As for the suggestion,
it was found that there should be a manual for reimbursement of official travel expenses as a guide
for operators to use in their work and follow the regulations correctly.

Keywords: knowledge, understanding, expenses for travel to the sovernment
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