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Abstract

This research aimed to 1) explore the expectations or needs and satisfactions of learning
management among undergraduate students, 2) determine the correlation between the
expectations or needs and satisfactions of learning management among undergraduate students,
Faculty of Public Health, Mahasarakham University. The sample was 327 students, and the data
was collected by using self-administered questionnaire. The frequency, percentage, mean,
standard deviation and Pearson correlation were applied for data analyses. The results showed
that most of the sample was third year female students of Public Health program. They also had
a high level of the expectations or needs of learning management. In terms of each specific aspect,
the students highly expected on learners, teachers, curriculum, and facilities and infrastructure
section, respectively. Additionally, they had a high level of satisfactions of learning management.
For each specific aspect, the results revealed that most of them satisfied with teacher, curriculum,
learners, and facilities and infrastructure section, respectively. Besides, the expectations or needs
and satisfactions of learning management showed that the curriculum, teachers, learners, and
education materials were significantly correlated with each other. (P < 0.01).
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