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Abstract

The purposes of this study were 1) study the context and questions that arise by
analyzing data from the project preparation of students and faculty of the Department,
2) develop a mobile chatbot application for students and lecturers of the Department of
Educational Technology and Communication, Faculty of Education, 3) study the results of using
the mobile chatbot application on mobile devices for students and lecturers of the Department
of Educational Technology and Communication and 4) study the satisfaction of students and
lecturers towards the Chatbot application on mobile devices. The samples used in the study
consisted of 30 randomly selected students from the Department of Educational Technology
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and Communication, Faculty of Education, Naresuan University who utilized the mobile chatbot
application. The research instruments included 1) a Chatbot application on mobile devices,
2) a Chatbot application usage evaluation form, and 3) a students’ satisfaction questionnaire.
Mean, standard deviation, and Dependent t-test were used for data analysis. The research findings
revealed as follows; 1. Students and lecturers of the Department of Educational Technology and
Communication, Faculty of Education can contact and coordinate with the relevant staff in writing
the project for approval. They know the process from the beginning of writing a project for
approval and wish to have a system to track the project proposal process using an electronic
system to help facilitate it. 2. The developed mobile chatbot application was appropriate (mean
= 4.23, S.D. = 0.48). 3. Students' and lecturers’ satisfaction with the mobile chatbot application
on mobile devices was at a high level (mean = 4.34, S.D. = 0.55).
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