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Abstract

This research aimed to 1) develop an information system for internal audits at the
Multidisciplinary Research Institute, Chiang Mai University and 2) evaluate the information system
for interal auditing at the Multidisciplinary Research Institute, Chiang Mai University. The
researcher conducted a comprehensive study of the problems and obstacles within the internal
audit process of the Multidisciplinary Research Institute, Chiang Mai University. Then the
researcher designed and developed an information system for internal auditing leveraging digital
technology to manage system information. Also, this system included an integration of digital
data with other information systems within the institution. An information system for internal
audits at the Multidisciplinary Research Institute, Chiang Mai University was then obtained. It
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comprised eight audit issues: 1) tracking of previous internal audits, 2) operations for receiving
and disbursing funds, 3) operations related to research, 4) operations concerning academic
service projects, 5) operations related to renting facilities and utility expenses, 6) reports on the
annual Research Promotion and Development Fund, 7) performance results certified by the
university, and 8) internal control procedures related to check payments. The results of
evaluating the quality of data management for internal audits, comparing the original work
system with the developed one, indicated that the information system for internal audits at the
Multidisciplinary Research Institute, Chiang Mai University significantly reduced the time required
preparing documents before internal audits. It also decreased the volume of documents used
in internal audits, incorporated the risk of monitoring and controlling process, and facilitated the
online channels for conducting internal audits. Furthermore, the users of the information system
for internal auditing expressed the highest level of satisfaction, with an average rating of 4.66.
The aspects with the highest satisfaction ratings included ease of use, overall system
functionality, meeting user needs, information security, and efficiency, respectively.

Keywords: information system, internal auditing, digital technology
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