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Abstract

The aim of this study was to evaluate the productivity and user satisfaction towards the
Automated Library System for Thai Higher Education Institutes (ALIST) by comparing with an
imported automatic library system purchased by PSU. The result it showed that the budget of PSU
about 31,800,000 baht was saved after replacing the imported automatic library system with the
ALIST. To determine a user satisfaction, the panel respondents were 84 librarian and library staffs
who work in 5 campuses of PSU including HatYai, Pattani, Phuket, Suratthani and Trang
campuses. The tool of this study was questionnaire. Mean and standard deviation were employed.
The finding indicated that the users had high levels of satisfaction in all aspects. The satisfaction
of customer support service showed the mean of 4.31+ 0.64SD evaluated 80 persons, the highest
numbers of respondents.The interesting and useful comments were provided, for example, 1) the
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management of functional authority needs to be improved and more convenient. 2) Online Help
Desk system service should be increased. This study provided the useful data for further
development and efficiency improvement of the ALIST.

Keywords: evaluation of the productivity, satisfaction, library, automatic librarysystem
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