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Abstract

The objectives of this research were: 1) to study the satisfaction of the PSU Open Mobility
Project’s participants in the Faculty of Education, Prince of Songkla University from 2021 to 2023,
and 2) to study the expectations of the PSU Open Mobility Project’s participants from 2021 to
2023 regarding the promotion of internationalization within the Faculty of Education, Prince of
Songkla University. The study population consisted of 1,616 individuals who participated in 14 sub-
projects of the PSU Open Mobility Project, organized from September 2021 to May 2023. The
research instrument was an online questionnaire with an I0C equal to 1, divided into three parts:
1) general information about the participants, 2) participant satisfaction with the project, and 3)
participant expectations regarding the promotion of internationalization within the Faculty of
Education, Prince of Songkla University. The results found that: 1) most participants were female
(70.70%), students (89.99%), aged 18-23 years (48.80%), and held a bachelor's degree (80.12%),
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aligning with the project's target group; 2) participants' satisfaction with the PSU Open Mobility
Project was consistently at the highest level from 2021-2023, with average values of (u=4.51,
0=0.16) in 2021, (u=4.64, 0=0.18) in 2022, and (u=4.64, 0=0.13) in 2023; 3) regarding participants'
expectations for promoting internationalization within the Faculty of Education, most participants
consistently suggested organizing international cultural activities on campus, with 30.20% in 2021,
23.88% in 2022, and 16.91% in 2023.
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