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Abstract

The objective of this research was to develop an online system for course registration
requests with special conditions and limited seats at the Faculty of Liberal Arts, Prince of Songkla
University, Hat Yai Campus. The primary goals were to simplify the work process, reduce waiting
time, and enable systematic status checks for requests by planning, deciding, designing, and
developing the system according to the principles of the system development cycle. Then users’
satisfaction with the system was also assessed. Data regarding current practices were gathered
and analyzed using process flow charts to derive work guidelines. The ECRS principles were
employed to enhance the overall work process. The online registration system was developed
using Google Forms and Google Looker Studio. The findings indicated that integrating technology
and analyzing the work system enhanced efficiency, reduced steps, and minimized time wastage.
Even though the operational steps for service providers increased due to the need for a specific
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course database each semester, the system reduced the student's registration steps, eliminated
paper usage entirely, and decreased the overall processing time. The satisfaction level of users,
including faculty and students, was notably high, averaging 4.51 out of 5.

Keywords: system development, online-form submission, Google Looker Studio
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