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Factors Related to Knowledge and Behavior of the
Correspondent Staff’s Performance at Christian University of Thailand
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Abstract

This study aimed to study the level of knowledge and behavior on the performance of
documentary management of Christian University of Thailand’s personnel including factors
related to the knowledge and behavior of the performance of documentary management of
Christian University of Thailand. The tool used in this research was one set of questionnaire and
the sample was 92 documentary management staff of Christian University of Thailand. The size
of the sample was based on the principle of Krejcie and Morgan. Statistics used in data processing
consisted of frequency, percentage, mean, standard deviation, and chi-square. The findings
showed that more than half of the sample, 91.30 percent were female, and the remaining 8.70
percent were male. Most of the sample aged between 25-30 years. 31.50 percent graduated
with Bachelor’s degree. 71.70 percent have worked at Christian University of Thailand for 1-5
years. 43.50 percent have experienced in working on documentary management for 1-3 years.
26.10 percent of the overall sample had a high level of documentary management (X = 3.82,
S.D. = 0.74) and a high level of performance behavior (X = 3.75, S.D. = 0.65). The findings also
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revealed that factors about age, degree level, working period, and experience on documentary
management affected knowledge and behavior of the performance of documentary
management at 0.05 statistical significance.
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