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Factors Affecting the Decision Making of KhonKaen University Students on
Dormitory Selection
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Abstract

The purpose of this study was to investigate factors affecting decision making of KhonKaen
University students on dormitory selection. The participants were 381 freshmen in academic year
2018 which selected by non—probability sampling. A 5-scale questionnaire consisting of 52 items was
used in this study. It was validated with the item overall correlation of 0.248-0.89 and the Cronbach
Alpha Coefficient of 0.95. Descriptive statistics were employed to analyse the collected data;
frequency, percentage, mean and standard deviation. The result showed the overall evaluation of 7
affecting factors for dormitory selection were at a high level (X = 3.85,S.D. = 0.47); 6 factors were
rated at a high level namely, personnel or staff (X = 4.09, S.D. = 0.64), price (X = 4.07, SD. = 0.81),
product and service (X = 4.01, S.D. = 0.67), service processes (X = 3.99, SD. = 0.67), distribution
channels (X = 3.93, SD. = 0.60), products, goods, or services (X = 3.56, S.D. = 0.78), respectively.
The least factor affecting the decision making was sales promotion which was rated at moderate
level (X = 3.35, S.D. = 0.80). The conclusion will suggest Student Services Division or relevant parties
to use the findings for improving services in accordance with the needs and expectations of students.
Keywords: affecting factors, decision making, dormitory selection, KhonKaen University students
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