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Abstract

The purpose of this research was to study the operation and competency of personnel
responsible for documentary task at Chiang Mai Rajabhat University. The number of population
was 52 personnel responsible for documentary task. Data were collected by using
questionnaires and focus group discussion. Data were analyzed using descriptive statistics and
content analysis.The result indicated that the level of operational documentation system of
Chiang Mai Rajabhat University is high and the competency of personnel responsible for
documentary is high. However, there were suggestions for the university administrators to
promote creative development and to support the use of technology in documentary and
personal competency development.
Keywords: operational, competency, documentary
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