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Abstract

The E-Budget and Project Tracking System was developed according to the principles of
system development life cycles. The main functions of the system were form submitting / revising /
confirming, process tracking, document printing, and process reminding. The system has been fully
implemented since the fiscal year 2018. This system could help facilitate both users and executives
in request submission, project tracking, and budget expenditure monitoring. The approval time for a
project was reduced to 0.5 working days after system launching. Consequently, the system brought
about the faculty fiscal information system to support the decision making and planning and estimate
next year’s budget more correctly and effectively based on current data. The user satisfaction with
the developed system was assessed in three aspects: system effectiveness, design, and process. The
results showed that the satisfaction levels were very satisfied in all aspects; the mean satisfaction
levels for the system effectiveness, the design, and the process were 4.13 (S.D. = 0.38), 4.07 (SD. =
0.40), and 4.17 (S.D. = 0.41), respectively. The overall satisfaction was also at very satisfied level with
the average of 4.12. The results led to the conclusion that the users were very satisfied satisfaction
with the developed system.
Keywords: budget, income, planning section, information system, web application
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