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Abstract

Nowadays, services for elderly care business have been expanding to support the
change of aging society. Many higher education institutions then provide health care service
business projects for elderly. To keep the elderly service business competitive in the health
care market and succeed, entrepreneurs must have a precise business administration to meet
the needs of the elderly in each group and to meet the social context changes. The 5 following
strategies should be considered 1) target analysis, 2) marketing communication, 3) service
development with innovation and technology, 4) personnel readiness and 5) tracking and
service assessment including excellent service providing in 3 areas which are 1) personnel
development, 2) service process development, and 3) service place development.
Keywords: business administration, elderly service business, higher education institution
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2.5.1 yuavesiadnes Tennuuazavesn T aansofiazuiuesld esan
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wazuandlifiiuisanalanduriernuuansidlumsliuinig Smiadadunnudesnisvesiusloafidiu
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4.2 msassv 119 U559 uazfmuavinfiruuiiaveuyAaINIveIeIAng
4.3 msﬁmiﬂiﬂa%ﬂmﬂmﬂsmaaaqﬁmﬁLﬁyam'amamsﬁﬂLﬁmmmaawﬁmm
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ueniniianunieuesyaninslugsiauinadasegtuduiiadednssnmavilsdmneds
msfiagyiliiynannsanansanegivesdnsldlusyezen WevilssAeamnsadiululfegiesnuiu 3a
Fesinszuaumsadmniandaduyninliunyaains ﬂﬁa%ﬁﬁmuﬁiimaqaqﬁﬂsﬁmmuamﬁmﬂ'u
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