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Abstract

The objectives of this research were as follows: 1) to develop the Tuition Fee Refund
System for Kasetsart University Kamphaeng Saen Campus students 2) to evaluate the efficiency
and effectiveness of the developed system 3) to determine user satisfaction. The development
tools for the system included PHP Hypertext Preprocessor and the Maria DB V.10.3.28 database,
which were used to create a web application. After the system was activated, the researcher
surveyed the satisfaction of both contractors and users. The sample consisted of 329 students
from Kasetsart University Kamphaeng Saen Campus, selected through purposive sampling, as well
as 22 personnel from the Education Administration Division. Data collection instruments included
Efficiency Evaluation with a reliability at 0.98, and a questionnaire with a reliability at 0.97. The
survey was conducted using the system from April 1, 2022 to August 31, 2022. The data were
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analyzed using means and standard deviations. The results revealed the following: 1) In terms of
system development, it was found that the Tuition Fee Refund System for Kasetsart University
Kamphaeng Saen Campus students was a modern and user-friendly website, offering convenience
for both users and personnel. 2) Regarding the achievements of the system, it was revealed that
personnel satisfaction levels were at the highest overall, and the effectiveness of the system
indicated that procedures had been reduced by 42.86%, the refund period had been decreased
by 53.85-58.33%, and the number of attachments had decreased by 45.65%. This signifies that the
system increased work efficiency and could support online working at 100%. 3) The satisfaction
assessment indicated that the level of student satisfaction was high overall.
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