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Abstract

The objectives of this research were to study 1) the needs, motivations and obstacles
to the routine to research among supporting personnel of the Institute for Population and Social
Research at Mahidol University, and 2) Promotion and supporting the routine to research (R2R) of
the Institute for Population and Social Research at Mahidol University. The study utilized mixed
methods of quantitative and qualitative analysis. The studied population consisted of
2 administrators and 36 supporting personnel which were selected by purposive sampling method.
The instrument used in this study was a closed formal structured questionnaire and structured
interview. The data were analyzed by description statistic such as frequency and percentage for
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the quantitative data. Meanwhile, content analysis was used to analyze the qualitative data. The
results of the research showed that 1) most of the personnel (accounted for 65.4%) had a desire
to do R2R while 34.6% of the supporting personnel did not want to do R2R. The main reason for
the majority of R2R enthusiasts was due to their desire to find more efficient ways to work and
find solutions to problems they encounter at work (43.5%). Whereas the reason for most of those
who do not want to do R2R was too much workloads which result in a lack of time (29.2%). 2)
Needs, Motivations and barriers to the routine to research (R2R) 2.1) Motivations for supporting
personnel to conduct R2R include the needs for solving problems at work, enhance one's
potential, create value and pride, and increase eamnings. In addition, they are well supported by
the organization. 2.2) Obstacles to the routine to research consist of lack of a proper understanding
of R2R, with many people misunderstanding that R2R requires academic writing and is complicated,
lack of experience and writing skills and heavy workloads and family burdens which result in an
inability to manage time. 3) Promotion and supporting the routine to research (R2R) provided by
the Institute for Population and Social Research, Mahidol University: 3.1) Provide encouragement
and incentives to develop R2R 3.2) Enhance writing skill 3.3) Provide constant motivation and
follow-up and 3.4) Provide assistance and consultation.

Keywords: needs, motivation, barriers, routine to research, supporting personnel
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