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Abstract

The objectives of this research were to 1) develop the classroom and meeting room
reservation system, 2) evaluate the quality of classroom and meeting room reservation system,
and 3) study the satisfaction toward the classroom and meeting room reservation system. The
sample group included 5 experts and 101 users. The research tools were 1) classroom and
meeting room reservation system, 2) system quality assessment form, and 3) satisfaction
questionnaire. The statistics used were mean and standard deviation. The results showed that
1) the classroom and meeting room reservation system was efficient and 2) the overall front
system quality assessment result was at a good level with an average of 4.29 while the overall
system performance was at a good level with an average of 4.42 and the overall ease of use of
the system was at a good level with an average of 4.33. 3) The result of users’ satisfaction
toward the system in terms of meeting the overall needs was at a good level with an average
of 4.43. The overall system performance was at a good level with an average of 4.48 and the
ease of use of the system as a whole was at a good level with an average of 4.37.
Keywords: classroom, meeting room, database, room reservation
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